BUSlNESS ACCOUNT
MANAGER

C

ge telecommunication solutions to help busines

i ubs offer comprehensive cutting-ed
nitv. We provide internet, data, voice, r mabile, and fixed line services that meet the needs and
tations of our local business customers
3 our team strive to build and maintain strong relationships with the jocal business community. These
ips are b st that our brand, products and services will anticipate and deliver what business need
.i. |
inel hiow business works and what it takes to succeed. Typically our custorners are like-minded, small to
| iz < who we are able to visit on premise and offer solutions via face to face account
ement This wav they can focus on running their own business.

We

senises and rewards outstanding performance :
and vibrant. We are proud o1 ¢

tunity employer that
I Our workplace is fun to work in, high achieving, supportive

sl

k partner and our local story

T nodustry. our Spark pe

WHO YOU REPORT TO AND WHO REPORTS TO YOU

Spark Business Manager for Spark Business Tasman.

WHAT YOU’RE RESPONSIBLE FOR
10t 55 b. The role will be primarily focuse

| role in the Spark Business Hub

be achieved by

The Business Account Manager position is a8 pivo
racting and selling to Business customers inthe Spark Business Hub Tasman territary. This will
ing well developed irganisational skills offering a suitable solution for the customers’ business, making sales ar
ng high guality customer service
Usiness Accounit Manger you will consuft with small business customers to sell the full range of 5p yrk product
ncluding fixed, mobile and broadband The key to successful sales is through a tocus on daily activity
will be required to generate you own sales

ffective at closing sales. Youw

et

of the customer

and bein
Ong BOINE support o

{ing a sales pipeline
and to visit the customer in their premises.

1ds through outbound srketing

all 3 L
ek -H as bill ing and f&»h-]lr s will be required

ANCE IN areas si

- limited to) the rale is responsible for the following:

SALES
um requirements of the role including all targets and KPls

d the minimum

POSITION DESCRIPTION




. fime Management - effective in arganising and plluuiismg own tasks and workload

° icient and considerate when making diary appointments and allocating time
¢ Attention to detail. Notices and corrects work for errors, omissions and Inconsistencies, and works hard to ensur
ales administration is accurate and complete

e High levels of tenacity and work motivation. Works well in 3 fast paced and dynamic work environment. Takes

rship and personal responsibility for mistakes or omissions. Does what it takes to see work through to
ful comple

° 'mtimistic and Creative. Ability to apply positive and creative solutions to solving problems and overcoming

e Fiexibie and adaptable to meet needs of a3 dynamic and changing work priorities

™ \Chievement grientation. Shows initiative and is a self starter

- Team player. Support others in the workplace, show kindness and consideration

e Hold a full, current and clean New Zealand Drivers License and be prepared to drive vehicles where required a
0OF role

¢ Ability to travel to fulfil job reguirements

. mes and values diversity and contributes to a work team that acknowledges, respects and accommodats

© ar *cts the needs of our customers and the importance of these relationships to our business

¢ Supports and advocates for the industry and our key partners (e.g., Spark, Gen-i)

OUR VALUES

Our values define how we act every day and help empower us to challenge traditional decision-making structures,
own tough choices, and make the right decisions faster.

We're nothing without our There are no bad ideas, so keep

customers, so first think about your mind open, look at things

what they need. Listen when from as many different angles as

they speak. Put yourself in their possible. Remember diversity confident. Take charge, see things
shoes. Ask questions to check breeds creativity. Work as a team,

you understand. Take every pull together, include others and

opportunity to improve their get amongst it. Invest in new

experience. Can we do this ideas and ask questions. Never

better? stop learning.
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